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CRSP PROVIDER MEETING 
Friday, May 5, 2023 

11:00 a.m. – 12:00 p.m. 
 
 

Agenda 
 
 

I. Manny Singla, Executive VP of Operations 
A. Crisis Plans 
B. AOT Compliance 

 
II. Ebony Reynolds, Clinical Officer 

A. 1915(i) SPA Update 
 

III. Ebony Reynolds, Clinical Officer & Marianne Lyons, Director of Adults 
Initiatives, Clinical Practice Improvement 
A. Behavioral Health-Treatment Episode Data System (BH-TEDS) Update 

 
IV. Rachel Barnhart, ASD Benefit Program Administrator, Clinical Practice 

Improvement 
A. Treatment Plan Training for Support Staff 

 
V. Leigh Wayna, Director of Utilization Management 

A. Medicaid Re-enrollment 
B. General Fund 
C. Urgent vs Routine Authorization Requests  
 

VI. Tiffany Karol, ASD Clinical Specialist of Utilization Management 
A. HSW Update 
 

VII. Jacquelyn Davis, Clinical Officer 
A. Appointment Availability 
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VIII. Anthony Edwards, Access Call Center Manager 
A. CRSP Assignments for Residential Referrals 

 
IX. Eric Doeh, President and CEO 

A. President/CEO Updates 


